All you need to know
about the exhibition
How do the time slots work?

What is virtual reality motion sickness?

In order to limit traffic and allow visitors to experience as much
works as possible, each day is divided into two or three time slots,
depending of our opening hours. Each time slot limits access to
45 visitors for a period of three hours. We strongly recommend
you to reserve your place in advance to guarantee access to the
exhibition at the desired time and to reduce any waiting. Finally,
if you want to get a ticket on the spot, know that it is possible that
a waiting time is required to access the exhibition, depending on
the availability of the next time slot.

Persons subject to motion sickness also run the risk of feeling
nauseous when using a VR headset. These visitors should pay
particular attention to this warning. Much like the sensation felt after
disembarking from a cruise ship, symptoms from exposure to virtual
reality headsets may persist or become more intense a few hours
after the experience. We recommend that visitors close their eyes or
take a break as soon as they notice symptoms, and do not hesitate
to consult attendants in case of discomfort.

How long should I plan to visit the exhibition?
We recommend at least two hours and a half to visit the
exhibition. Note that due to the popularity of certain works and
the participatory nature of the exhibition, a waiting time should
be anticipated in order to experience certain works. Please arrive
in the first thirty minutes of your time slot to try a maximum of
experiences.

How can I get more information about the works and
their creator(s)?

Do you accommodate groups?
Yes. To ensure that your group enjoys the best possible conditions
and to ask about group rates, please contact the box office 72h
before your visit. (boxoffice@phi-centre.com). School rates are also
available.
Businesses welcome! To arrange your visit, please contact Anjali
Caillat (acaillat@phi-centre.com).

Can people with reduced mobility visit the exhibition?

We provide visitors with an online guide, available free of charge
at guide.phi.ca. Navigate throughout your visit to learn more about
the works featured in Particles of Existence.

The Phi Centre is accessible for those with reduced mobility,
although additional assistance may be required. At the moment of
buying your ticket, we recommend that you contact us so we may
accommodate you properly.

Can I wear glasses?

Contact us here: 514 225-0525.

We strongly recommend contact lenses over glasses to optimize
your experience.

